
This flowchart shows how the four-tiered approach to complaint handling can work in practice. 

Complaint Resolution Flowchart
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The Victorian Ombudsman can receive complaints about the 
administrative actions of state government agencies and councils
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to complain to the Victorian Ombudsman
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process 

Review the complaint process to date 
and make an objective and fair 
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complete record of the investigation
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NOTE: All details of the complaint and action taken to resolve it must be entered onto Council's customer request system 




