
 

How to Book Immunisation on Vitavo  

– Our new online booking platform. 

 

Step 1. Head to website or scan QR Code 

  

 

Step 2. Sign in or register your account 
The first time you use Vitavo you are required to register an account using an 

email address.  A Verification code will be sent to your email to complete the set 

up.  

 
 
 
 
 
 
 
 
 
 
Step 4. Setup your profile 
Your personal profile needs to be completed before setting up the profile for 

any dependents. 

Select 'Receiving a vaccine' if the vaccination is for yourself or 'Giving consent for 

someone else to receive a vaccine' for a dependent. Enter your personal details 

and 'Save'. 

 

OR 



 

Add your dependent details, select 'Save & Continue' or 'Save & Add New' to add 

additional dependents. 

Step 5. Book an appointment 
Select who you are booking an appointment for if required as well as any 

medical conditions relevant. 

Select the immunisation you are booking in for (For example: 4 months, 12 

months etc). You can select additional immunisations as part of the step. 

Please ensure you read the Immunisation schedule, pre-immunisation 

information and side effect fact sheet prior to confirming you consent. 

Select by date or by venue.  

Step 7. Book an appointment 
Book a venue, date and time that is suitable. 

You will receive an email confirmation of your appointment which allows you to 

manage any changes you wish to make. 

Once this profile is completed, future bookings are made simply by logging onto 

your personal profile.  

 

 

 

 

 

 

 

 

 

 


